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THE BIG STORE.

Some Things That We Are Proud Of and
Some Things That We Are Very
Sorry For.
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was unprecedented. We expected, of course, to receive the
hearty approval of the people of New York, and we believed
that they would appreciate the economical prices at which we
had marked our goods, but we never dreamed of such a spon-
taneous and overwhelming reception as we have had.

‘We thank you most sincerely for your generous support,
but at the same time we have to apologize because, on account
of our large sales, we have not been able to give you as good
service as we had hoped to do, particularly in the prompt
delivery of goods.

We must beg of you to be lenient with us for a little while
if you have not received your purchase as promptly as you
expected. The demands which have been made upon us have
been so great that it has been impossible to do better than we have
doae, and we assure you that very soon you will have no cause
to complain of the manner in which you are waited onin the
store or in which your goods are delivered. All our efforts are
now turned toward perfecting our packing and delivery system,

We also regret that we must disappoint you to-day by not
mentioning in our advertisement the thousand and one excep-
tional values which we have in our store to offer. Very sliortly
we hope to be in a position to please everybody.

Respectfully,
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